
Your Roadmap for Flawless Chatbot 
�Creation for eCommerce Needs

Integrating a chatbot on your website  can give your customers a better shopping�experience. 
They can look for product information, make product comparisons, and read �store policies all 

without spending hours searching online or waiting for customer support.  

Top Innovative eCommerce 
Chatbot Examples

54% 90% 47%
of consumers will� prefer 

chatbots to�to human 
interaction�if it saves 

them time.

of consumers are more �likely to do 
business with �companies that answer 

�inquiries immediately.

of consumers said �they 
would buy items �from a 

chatbot.

Store locator chatbot

Promotional/business 
messaging chatbot

Scheduling chatbot

Client acquisition 
chatbot

Ways to Boost Your eCommerce Sales 
with a Chatbot

Reducing costs

Chatbots can automate a large 
portion of your customer service, 
while significantly reducing the 
amount of manual work required.   

Increasing revenue

Most eCommerce stores have a high 
cart abandonment rate and a high 
bounce rate. One of the reasons  
is the lack of accessible information. 
Chatbots can help by providing 
instant customer support.   

Proprietary & Confidential Information

© 2024 Master of Code

masterofcode.com іnfo@masterofcode.com 1 (204) 898 0528

We Build Impactful Conversational 
Solution in Partnership with:

Reach Your Customers Through Their 
Most Preferred Channels

Benefits of Generative AI  
in eCommerce Chatbots

Apple 

Business Chat


Google RCS
 Google Business 
Messages


SMS WhatsApp
 Slack
 Telegram


Instagram Messenger
 Viber
 Email
 Web and  
Mobile Chat


Voice
 Calendar


For customers: For business owners:

Personalized Customer 
Experience

Faster Order

Finding

Improved Order 
Management

Easier Order

Tracking

Enhanced Customer 
Experience

Increased sales and 
customer loyalty

Convenient Shopping 
Experience

Targeted Promotions 
and Offers

Cost-Effective

Solution
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