Your Roadmap for Flawless Chatbot
Creation for eCommerce Needs

Integrating a chatbot on your website can give your customers a better shoppingexperience.
They can look for product information, make product comparisons, and read store policies all
without spending hours searching online or waiting for customer support.
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of consumers said they
would buy items from a
chatbot.

of consumers will prefer of consumers are more likely to do
chatbots toto human business with companies that answer
interactionif it saves inquiries immediately.
them time.

Ways to Boost Your eCommerce Sales
with a Chatbot

Reducing costs Increasing revenue

Chatbots can automate a large Most eCommerce stores have a high
portion of your customer service, cart abandonment rate and a high
while significantly reducing the bounce rate. One of the reasons
amount of manual work required. is the lack of accessible information.

Chatbots can help by providing
instant customer support.

Reach Your Customers Through Their
Most Preferred Channels
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Apple Google RCS Google Business SMS WhatsApp Slack Telegram
Business Chat Messages
Instagram Messenger Viber Email Web and Voice Calendar
Mobile Chat
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Top Innovative eCommerce
Chatbot Examples

Store locator chatbot Scheduling chatbot

Burberry >
Typically raphas instantly

Gabardine is a lightweight fabric
invented by Thomas Burberry in
1879 and used to create our
signature trench coats today.
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MNow, let's continue along the
emoji trail. It's time to meeta
new character. Click the @ to
introduce her to Thomas.
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Free 6-inch Sub w/ Any FVM Purchase

et a FREE 6-inch with a Fresh Value Meal purchase only
WSUBWAY. Expires 9/15 HELP/STOP call 8447887525

Yumm! o Thanks for the
comment! Here's vour coupon for
one free dessert at Jill's Diner. -
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Free 6-inch Sub w/ Any FVM Purchase

Get a FREE 6-inch with a Fresh Value Meal purchase only
@SUBWAY. Expires 9/15 HELP/STOP call 8447887525
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